
CamAPS FX app on your iPhone
iOS specific information and instructions

The Automated Insulin Delivery (AID) system myLoop consisting of the  
CamAPS FX app, the YpsoPump insulin pump and the FreeStyle Libre 3 / 
FreeStyle Libre 3 Plus or Dexcom G7 CGM (Continuous Glucose Monitoring) 
sensor is now available on iPhones!  

How to download the iOS version of the CamAPS FX app
Download the CamAPS FX app (mmol/L or mg/dL) from the Apple App Store
to your iPhone. Use the QR code to directly download the app. It is 
recommended to disable automatic updates in the settings for your App Store to 
ensure that the CamAPS FX app works smoothly at all times.

Compatibility note

Before downloading the CamAPS FX app, check if your  
smartphone with its operating system is compatible with the app. 
•	 �For minimum operating system requirements of the CamAPS FX app  

please see https://camdiab.com/faq
•	 �Smartphones compatible with the FreeStyle Libre 3 / FreeStyle Libre 3 Plus sensor: 

www.diabetescare.abbott/support/manuals.html ("Mobile Device & OS Compatibility" guide).
	– ��If using a FreeStyle Libre 3 or FreeStyle Libre 3 Plus sensor, please ensure you have a 

smartphone with NFC (near field communication). 
•	 �Smartphones compatible with Dexcom G7:  

https://www.dexcom.com/en-GB/compatibility/g7.
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How to switch between Android and iOS
If you want to switch from the Android version of the CamAPS FX app to the iOS version  
(or vice versa), you have to keep the following information in mind.

Plan your switch carefully
Plan your switch carefully to ensure all important information is secured, the 
transition is as smooth as possible, and your therapy will be not interrupted. It's 
recommended to make the switch together with your diabetes care team. For any 
questions or support, feel free to reach out to your local customer service.

Backup your data
To avoid any data loss, generate and save a PDF report of your historical data before 
switching between the Android and iOS app. This will help you and your diabetes 
team maintain a clear overview of your settings like bolus calculator settings, total 
daily dose and personal glucose target. Use the generated PDF report to complete 
the setup of the CamAPS FX app on your new smartphone.
	
Re-learning of the algorithm
You can log in with the same CamAPS FX account for iPhones and Android 
smartphones. The CamAPS FX algorithm will need to re-learn your individual insulin 
requirements and patterns in your data when switching between Android and iOS. 
This process may take a few days to adapt the insulin delivery fully to your needs.

Delete the YpsoPump in the Bluetooth®  
settings of your Android smartphone, before 
setting up the CamAPS FX app on your iPhone  
(or vice versa). Delete the CamAPS FX app 
from your old smartphone.



mylife Diabetes Care AG  
Lyssachstrasse 40 • 3400 Burgdorf • Switzerland
www.mylife-diabetescare.com

10
42

38
9

0
-M

S
T

R
-e

n
/V

0
4

Disclaimer: The product images are for illustrative purposes only. // mylife, myLoop and YpsoPump are registered trademarks of mylife Diabetes Care AG or of its 
affiliates. // CamAPS is a registered trademark of CamDiab Ltd. // Dexcom and Dexcom G7 are registered trademarks of Dexcom, Inc. in the United States and/or other 
countries. // The sensor housing, FreeStyle, Libre, and related brand marks are marks of Abbott and used with permission. // Apple and iPhone are trademarks of  
Apple Inc., registered in the US and other countries and regions. // The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc., and any 
use of such marks by mylife Diabetes Care AG or of its affiliates is under license. // Other trademarks are the property of their respective owners. 

  For safety information on mentioned products, see mylife-diabetescare.com/safety
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Alert settings

•	 �Time-Sensitive alerts: must be turned ON for the 
CamAPS FX app to ensure alerts are received:  
Settings  Notifications  CamAPS FX  Time 
Sensitive Notifications

•	 ��Silent mode: using the side button will mute ALL alerts 
excluding Urgent Low.

•	 �Focus mode/Do not disturb: will mute ALL alerts 
excluding Urgent Low unless the CamAPS FX app is 
excluded. 

•	 �If no personal alert settings are entered, the app will 
automatically apply default values for all alerts and the 
personal glucose target.

App updates

•	 �Automatic iOS and app updates: this may prevent 
the app from working until the iPhone is unlocked 
and/or the app reopened.

•	 �Turn off automatic iOS updates:  
Settings  Software Update  Automatic Updates

•	 �Turn off automatic app updates:  
Settings  Apps  App Store  App Updates 
Note: this disables auto-updates for all apps,  
not just CamAPS FX.

•	 ��User control: users will receive advance warning 
before updates are released so you can choose  
when to update the app.
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